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1. Installing the App

a) Download and install “HENSON Wall Plug Access
Point Tool” from:

Apple iTunes Store:

Google Play:

NOTE: App is valid for smartphones and tablets. In this
Quick Guide, we will show smartphones, but for tablets
the behavior is the same. We include screenshots of iOS
devices, but for Android devices the look and feel and
functionality are the same.

b) Be sure that your device is connected to the same
WiFi, where your Casacom products are connected.
This is important; otherwise you will have no devices
on the screen.

¢) Launch the App from the dashboard. You should get
the following screen.version. Update process works in
two modes: online and offline.
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On the footer menu, you have the following options:

e Home: main screen of the app. It allows searching
for devices and configuring all the basic parameters
(network, name, etc .).

e Update: it allows updating devices if there is a new
version. Update process works in two modes: online
and offline.

e Test: it allows testing speed of the devices. For
WPAP, it also allows to use blue-led blinking mode for
identification.

e Settings: it allows getting the latest firmware for offline
updates and also setting username and password for
accessing web panel.
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2. HOME: discovery

Once the App is launched, it starts searching for Casacom
1-Gbps active products.

If you get no devices, be sure you are connected to the
same network.

Scan Finished

Number of devices connected to the
Local Area Network:0

OK

After a successful search, app dashboard should show
the found devices, showing an image of the product and
the following fields: Name, MAC Address, IP Address and
firmware version.

By clicking on the top left bar icon (), the search process
will be restarted. This option is also available on the TEST
and UPDATE screens.
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Home Updates Test Settings

If a cloud with green background appears, it means that
device has Internet connection. That is the case on the
previous screenshot.

If a cloud with red background appears, it means that
device has no Internet connection.

When clicking on blue icon, a browser is opened (using the
credentials defined in Settings), showing the web panel of
the device.
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3. HOME: configuring one device

With the app, it is possible to configure one or several
devices.

By clicking on the device, there is a new screen showing
details of the device.
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If you want to get back to the tool, click on “Back to

Henson WPAP” (top left).

NET
Name casacomTAP
MAC 40:98:4C:00:9E:C3
P 192.168.2.195
FW 1.09 B260
DHCP
WIFI BASICS
State
SSID Casacom-WiFi
Channel 1

WIFI SECURITY

=
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On this screen, several parameters can be edited and
changed, by clicking on the top left “Edit”. After that, a
new submenu appears, asking for the part of the details to
be edited or changed.
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What to change

NET

WIFI BASICS

WIFI SECURITY

After editing or changing the values, you should click on
“Save”, so device can restart with the new configuration. If
you would like to cancel the changes, just press “Cancel”.

Under “NET”, basic parameters related to the network
connection of the device are manageable: device name
and DHCP/Static IP address settings.
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Details Cancel Save

NET
Name casacomTAP
MAC 40:98:4C:00:9E:C3
P 192.168.2.195
FW 1.09 B260
oHer @)
'WIFI BASICS
State W,
SSID Casacom-WiFi
Channel 1
WIFI SECURITY
) 4 & e
Home Updates Test Settings

Under “WIFI BASICS”, wireless basic parameters are
manageable: enable/disable, SSID name and Wi-Fi
channel.

Under “WIFI SECURITY”, it is possible to change Wi-Fi
security settings: Security Mode, WPA Algorithms and
password.

At the bottom of this screen, the option “Factory Reset”
allows resetting the device to factory settings.
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< Home Details Edit
P 192.168.2.195
FW 1.09 B260
DHCP L 4
WIFI BASICS
State L/
SSID Casacom-WiFi

Channel

WIFI SECURITY

Security Mode
WPA Algorithms

Pass

Confirm Pass

Home Updates

User will be asked to confirm the reset. Device will be

rebooted.

WPA2PSK

TKIP/AES

12345678

12345678

Test Settings
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Please confirm that you want
to restore to factory default

OK

Cancel
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4. HOME: configuring several

device
For configuring several devices, click on “Config” (top
right).
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Home Updates Test Settings

User could select the devices to be configured
simultaneously. After selecting the devices, click on “Edit”
and some parameters could be changed as explained in
the previous section.
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Configure Details

NET

DHCP

APPLY NET

WIFI
State O
SSID Casacom-WiFi
Channel 1
WIFI SECURITY
Security Mode WPA2PSK
WPA Algorithms TKIP/AES

Pass 12345678

Confirmar Pass 12345678
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Home Updates Test Settings
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Configure Details

APPLY NET

WIFI

State

SsiD

Channel

| @)

Casacom-WiFi

1

APPLY WIFI

WIFI SECURITY

Security Mode
WPA Algorithms
Pass

Confirmar Pass

WPA2PSK

TKIP/AES

12345678

12345678

APPLY WIFI SECURITY

f H

Home Jpdates

& =

Test

After making changes in each section, please click on
“Apply ...” in order to save the changes. These changes
will be applied simultaneously to all devices.

i
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5. UPDATE

By clicking on “Update” on the footer menu, app dashboard
should show the found devices, showing an image of the
product and the following fields: Name, MAC Address, IP
Address and firmware version.

If the devices have Internet connection (green cloud), they
will check automatically if they have the latest version. If
S0, they firmware version will be written in green.
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< Update

2 CONNECTED DEVICES

casacomTAP °
By
g 40:98:4C:00:9E:C3
V 192.168.2.195
1.09 B260
casacomWAP °
B 40:98:4C:00:76:61

" EEmm  192.168.2.197

R

Updates

If the device does not have the latest version, firmware
version will be written in red and a new red icon will app
ear.
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Updates

By clicking on this red icon, user is asked if the update
process should be online (downloading the file from
Internet) or offline (using the File already downloaded).
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Wait until the device is
rebooted.

OK

Source

FILE

INTERNET

Cancel

After clicking on any of the options (Internet or File), upload
process starts. During the update process, the device will

be rebooted, so please do not power it off. Wait about 60
seconds before searching for devices.

If there are several devices to be updated, click on “Update

All” and the update process will be started simultaneously
for all.
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6. TEST

By clicking on “Test” on the footer menu, app dashboard
should show the found devices, showing an image of the
product and the following fields: Name, MAC Address, IP
Address and firmware version.
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If a cloud with green background appears, it means that
device has Internet connection.

If a cloud with red background appears, it means that
device has no Internet connection.

Additionally, if the device were a WPAP, it would show an
icon in blue with a bulb inside. By clicking on the blue icon,

the blue led of the WPAP will start blinking and also the
blue icon. This is useful to identify the WPAP in installations
with a lot of them.

At any moment, it is possible to launch the search process
by clicking on the to left icon.

By clicking on the device, there is a new screen showing a
meter to start speed test.

eccoo Sunrise F 11:42

< Test SSID: CasacomISG
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Start Test

I
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Be sure you are connected to the Wi-Fi of the casacom
device you want to test. Otherwise, it won’t be possible
and you will get an alert.
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Unable to perform the test

To perform the test on the selected
access point, you must connect to that

WIFI

—
Settings Cancel

Click on “Start Test” in order to start with the speed test.

After performing the speed test, you will get the test
results below the meter.

7. SETTINGS

By clicking on “Settings” on the footer menu, app
dashboard should show following options:

e Connection Information: credentials used to have
access to the devices using the web panel. After
making any changes, be sure to click on “Save” to
store the changes.
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e Firmware: App shows the firmware version that is in the
app for offline updates. Click regularly on “Download
Latest Firmware” to get the latest version on your
smartphone.

s#c00 Sunrise T 1141 @ 15 40% W 4

Settings

CONNECTION INFORMATION

Use Password ()

Login admin

Password admin

FIRMWARE

Downloaded version 1.09 B260

Download Latest Firmware

(c) 2015 Casacom Solutions AG. Version 1.02 (3)

f 2 U] e

Home Updates Tast Settings

Finally, it shows the App version. If there is an update of
the App, you should receive a notification either in Apple
Store or Google Play.

15
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Dieses Dokument und sein Inhalt sind Eigentum von casacom solutions ag und durfen
ohne deren schriftliche Einwilligung weder kopiert, vervielfaltigt, weitergegeben noch zur
Ausflihrung benutzt werden.

Ce document et son contenu sont la propriété de la société casacom solutions ag et ne
peuvent pas étre communiqués, utilisés, adaptés ou reproduits en partie ou en totalité sans
I'autorisation écrite de la société susmentionnée.

Questo documento ed il suo contenuto sono proprieta della ditta casacom solutions ag e
non possono essere comunicati, utilizzati, adattati o riprodotti, parzialmente o integralmente,
senza I'autorizzazione scritta della ditta sopraccitata.

This document and its contents are property of casacom solutions ag and without its prior
written consent may not in any manner be copied, reproduced or disclosed to third parties
or used for execution.

Este documento y su contenido son propiedad de casacom solutions ag y no se podra
copiar, reproducir o distribuir a terceros para su uso sin autorizacion previa 'y por escrito de
casacom solutions ag.
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